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All of the following are correct statements about handling prescriptions with benzodiazepines EXCEPT: 


Select one: 
Can be transferred only once %8 
A verbal prescription is acceptable * 
Refills are acceptable % 
Sale must be recorded in a register Y 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify regulations surrounding benzodiazepines. 


BACKGROUND: 


Written, faxed or verbal prescriptions are acceptable for benzodiazepines. Verbal prescriptions may be 
accepted and recorded by a pharmacist, or by an intern or registered pharmacy student under the direct 
supervision of a pharmacist. The sale of benzodiazepines does not have to be recorded in a register, unlike 
narcotics which do. 


Refills are permitted but are valid if less than one year has elapsed since the day the prescription was written. 
These prescriptions may be prescribed as a total quantity to be dispensed in divided portions (part-fil 
quantities). Transfers are permitted except for a prescription that has already been transferred which means 
can only be transferred once. 


RATIONALE: 
Correct Answer: 


© Sale must be recorded in a register - The sale does not have to be recorded in a register, unlike 
narcotics which do. 


Incorrect Answers: 


* Can be transferred only once - Benzodiazepines and respective refills are only valid when transferred 
a maximum of one time. 


* A verbal prescription is acceptable - Verbal, faxed or written prescriptions are acceptable. 


© Refills are acceptable - Refills are permitted if less than one year has elapsed since the original 
prescription is written. 


TAKEAWAY/KEY POINTS: 
Benzodiazepines do not require a sale record like other controlled substances do such as narcotics. 


REFERENCE: 


[1] Government of Canada. Controlled Substances and Drugs Act. https://laws-lois justice.gc.ca/eng/acts/C- 
38.8/index.html 


The correct answer is: Sale must be recorded in a register 


Which of the following statements is correct regarding exempted codeine products? 


Question # 33 
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select one: 
They cannot be purchased by the public without a prescription * 
The maximum quantity allowed to be purchased is 50 tablets or 125 mL * 
They contain only 1 other medicinal ingredient other than the narcotic % 


They can be purchased without a prescription with a pharmacist counseling Y 


TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify schedules of specific codeine preparations. 
BACKGROUND: 


Exempted codeine products contain 2 or more ingredients other than the narcotic and can be without a 
prescription with pharmacist counselling. 


Exempted codeine products may contain codeine up to 8 mg/solid oral dosage form or 20 mg/30mL of 
liquid, and 2 or more active non-narcotic ingredients. Exempted Codeine Preparations may be sold without a 
prescription, as per conditions in Schedule Il of NAPRA National Drug Schedules. 


RATIONALE: 
Correct Answer: 


(Option #4): Exempted codeine products can be dispensed without a prescription with pharmacist 
counselling. 


Incorrect Answers: 


(Option #1): Exempted codeine products do not require a prescription for dispensing. 
(Option #2): The maximum is up to the pharmacist's professional judgment. 
(Option #3): Exempted codeine products contain 2 or more ingredients other than the narcotic 


TAKEAWAY/KEY POINTS: 
Exempted codeine products may be sold without a prescription as schedule 2 products. 
REFERENCE: 


[1] Government of Canada. Controlled Drugs and Substances Act. https///laws-lois.justice.gc.ca/eng/acts/c- 
38.8/ 


[2] NAPRA. Drug Schedules - Codeine. https//napra.ca/nds/cadeine-and-its-salts 


The correct answer is: They can be purchased without a prescription with a pharmacist counseling 


You work in a hospital setting. The hospital is about to add a new antipsychotic medication to the 
hospital formulary. 


Which of the following professional bodies is responsible for reviewing the pricing of drugs and its impact on 
the budget? 


Select one: 
Drug Quality and Therapeutics Committee * 
Pharmacy and Therapeutics Committee Y 
Patented Medicine Prices Review Board * 


Provincial government % 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify which committee overlooks the formulary in a hospital setting. 


BACKGROUND: 


The Pharmacy and Therapeutics (P&T) Committee is a committee in the hospital that decides which drugs 
will appear on their respective drug formulary. The committee usually consists of healthcare providers 
involved in prescribing, dispensing, and administering medications and administrators who evaluate 
medication use. They must weigh the costs and benefits of each drug and decide which medications are the 
most cost-effective. The P&T Committee reviews the pricing of a drug and its economic impact on the 
hospital budget. 


RATIONALE: 
Correct Answer: 


* Pharmacy and Therapeutics Committee - The Pharmacy and Therapeutics (P&T) Committee reviews 
the pricing of a drug and its economic impact on the hospital budget. 


Incorrect Answers: 


* Drug Quality and Therapeutics Committee - The Drug Quality and Therapeutics Committee (DQTC), 
now known as the Committee to Evaluate Drugs (CED), reviews submissions made by manufacturers 
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requesting to have their medication included in provincial formulary. 


* Patented Medicine Prices Review Board - The Patented Medicine Prices Review Board (PMPRB) is 
responsible for reviewing the pricing of a new patented drug once the drug is released on the market 
in Canada. 


* Provincial government - The provincial government sets pricing for its provincial formulary. 


TAKEAWAY/KEY POINTS: 


The P&T committee is responsible for reviewing the pricing of drugs and its impact on the budget in the 
hospital setting. 


REFERENCE: 


[1] Hospital-based Pharmacy and Therapeutics Committees: Evolving Responsibilities and Membership. 
CADTH. https://www.cadth.ca/sites/default/files/odf/pharm-thera%20_com_es-23_e.pdf. 

[2] Patented Medicine Prices Review Board. Government of Canada. https://www.canada.ca/en/patented- 
medicine-prices-review.himl. 

[3] Ciccarello C, Leber MB, Leonard MC, et al. ASHP Guidelines on the Pharmacy and Therapeutics Committee 
and the Formulary System. American Journal of Health-System Pharmacy. 2021;78(10):907-918. 
doi:10.1093/ajhp/zxab080. 

[4] Gafni A, Birch S. Inclusion of drugs in provincial drug benefit programs: Should ‘reasonable decisions’ lead 
to uncontrolled growth in expenditures? CMAJ. https//www.cmaj.ca/content/cmaj/168/7/849 full.pdf. 


The correct answer is: Pharmacy and Therapeutics Committee 


Patient AB brings in a prescription with the following details. 
1% hydrocortiosone cr 

app af fected areas QID PRN 

m:50g 

r:@ 

You have 1 oz and 3 oz cream containers in stock. 


Which of the following statements is true? 


Select one: 
Using two 1 ounce containers is the best choice * 
Hydrocortisone 1% cream should be compounded in large quantities to reduce waste % 
Hydrocortisone 1% cream should be refrigerated before use X 


Using one 3 ounce container is more appropriate than two 1 ounce containers ¥ 


TOPIC: Prescription Processing & Product Preparation 
LEARNING OBJECTIVE: 

To identify appropriate prescription processing procedures. 
BACKGROUND: 


When compounding creams, twist off containers are commonplace in pharmacy to practise. When deciding 
on container size, it is best to use the lesser quantity of containers rather than using more, smaller containers. 
This may lead to patient confusion and possible loss of medication. Hydrocortisone cream does not require 
refrigeration and bulk containers of desired strengths is commonly available through medication suppliers. 


RATIONALE: 
Correct Answer: 


(Option #4): Although the 3 ounce container won't be filled to the top, it is better to provide 1 container 
than 2 due to loss or patient confusion. 


Incorrect Answers: 


(Option #1): It is better to provide 1 container than 2 due to loss or patient confusion 
(Option #2): Hydrocortisone 1% cream is commonly available through suppliers. 
(Option #3): Hydrocortisone creams of any strength do not require refrigeration. 


TAKEAWAY/KEY POINTS: 

Use a lesser amount of medication containers where possible. 

REFERENCE: 

[1] PharmAchieve. Product Preparation. 2019. 

The correct answer is: Using one 3 ounce container is more appropriate than two 1 ounce containers 


THE NEXT 2 QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 
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You are a community 
management. Last year, 


manager and your task is to review the process for inventory 
he inventory turnover ratio (ITR) was 7. For this fiscal year, the data shows: 


Cost of goods sold $ 120 000 
Inventory at the beginning of the year $ 30 000 
Inventory at the end of the year $ 50 000 


Calculate the inventory turnover ratio (ITR). 


Select one: 
15% 
24% 
30v 
40% 


TOPIC: Inventory management 


LEARNING OBJECTIVE: 


To calculate the inventory turnover ratio (ITR). 


BACKGROUND: 


The inventory turnover ratio (ITR) is a measure of how efficiently a company manages its inventory. It can be 
calculated by dividing the cost of goods sold (COGS) by the average inventory, which is the average of the 
beginning and ending inventory values. In this case, the cost of goods sold is $120,000, the beginning 
inventory is $30,000, and the ending inventory is $50,000. 


RATIONALE: 
Correct Answer: 


* 3.0 - The formula for the inventory turnover ratio is: 
ITR = 120,000 + ((50, 000 + 30,000) + 2) = 3.0. A ratio of 3.0 indicates a moderate turnover of 
inventory, which means the pharmacy is managing its inventory efficiently but could aim for a higher 
turnover ratio between 5-10 for even better performance. 


Incorrect Answer: 
© 1.5 - This is not the correct inventory turnover ratio. The correct calculation gives a ratio of 3.0. 
© 2.4 - This is not the correct inventory turnover ratio. The correct calculation gives a ratio of 3.0. 


© 4,0 - This is not the correct inventory turnover ratio. The correct calculation gives a ratio of 3.0. 


TAKEAWAY/KEY POINTS: 


The inventory turnover ratio can be calculated using the formula: ITR = COGS/Average Inventory 
Higher turnover ratios generally indicate better inventory management performance. 


REFERENCE: 


[1] Ansel, H. C., & Stockton, S. J. (2017). Pharmaceutical calculations (15th edition.). Philadelphia: Wolters 
Kluwer. 


The correct answer is: 3.0 


The inventory performance for this fiscal year compared to last year's is: 


Select one: 
Lower Y 
Same X 
Higher% 


Cannot can be determined without last year's sales * 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify relationships between ITR values. 


BACKGROUND: 


Inventory turnover rate is a measure of the number of times inventory is sold or used in a time period, most 
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often calculated in a fiscal year. It is calculated to see if a business has an excessive inventory in comparison 
to its sales level. The equation for inventory turnover equals the cost of goods sold divided by the average 
inventory (beginning inventory + final inventory / 2). Since last year's turnover rate was 7 and this year's is 3, 
the inventory is moving slower this year than the previous. 


RATIONALE: 


Correct Answer: 


© Lower - Since the turnover rate was 3 this year, it is lower than 7 so the performance is lower. 
Inventory is selling more slowly this year. 


Incorrect Answers: 
e Same - The turnover rate is not the same so the answer cannot be the same (turnover of 7 versus 3). 


© Higher - This year's turnover is lower so, inventory is selling more slowly and performance cannot be 
considered higher. 


* Cannot can be determined without last year's sales - Turnover is determined by COGS (not sales) 
which you have been provided with. 


TAKEAWAY/KEY POINTS: 
A lower turnover rate means the inventory is sold at a lesser rate than the previous year. 


REFERENCE: 


[1] Weygandt J, Kieso D & Kell W. Accounting Principles (4th ed). 1996. New York: John Wiley & Sons, Inc. p. 
802. 


The correct answer is: Lower 


When selling a narcotic or controlled drug to another pharmacy, what quantity of narcotic or controlled drug 
can be supplied? 


Select one: 
Enough supply to fill prescriptions for the weekend for the receiving pharmacy ® 
Sufficient supply to fill the prescription on hand at the receiving pharmacy Y 
Controlled drugs cannot be sold or supplied to another pharmacy * 


Allinventory to ensure clean records % 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To understand narcotic purchasing regulations. 


BACKGROUND: 


Under the Government of Canada, The Office of Controlled Substances defines the emergency supply to be 
enough to fill one prescription only. A receiving pharmacy would not comply with the regulations if they 
ordered more than this amount for other anticipated prescriptions for the weekend, they need to purchase 
enough to fill the prescription in the pharmacy. Since all quantities of narcotic or controlled drug sales to 
another pharmacy are reportable, Respective college field staff look for a corresponding prescription for each 
quantity received by the ordering pharmacy. 


RATIONALE: 
Correct Answer: 


* Sufficient supply to fill the prescription on hand at the receiving pharmacy - Bureau of Drug 
Surveillance defines the emergency supply to be enough to fill one prescription only. 


Incorrect Answers: 


+ Enough supply to fill prescriptions for the weekend for the receiving pharmacy - Obtaining 
enough supply for the weekend is not appropriate, 


* Controlled drugs cannot be sold or supplied to another pharmacy - With a prescription, itis legal 
to sell drugs and controlled substances to another pharmacy. 


* All inventory to ensure clean records - Pharmacies can sell up to the amount requested from the 
other pharmacy. 


TAKEAWAY/KEY POINTS: 


A pharmacy may sell up to the amount requested by the other pharmacy. This purchasing pharmacy must 
request enough to fill the prescription on hand. 
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REFERENCE: 


[1] Government of Canada. Controlled Substances. https://www.canada.ca/en/health-canada/services/health- 
concerns/controlled-substances-precursor-chemicals/controlled-substances.html. 


The correct answer is: Sufficient supply to fill the prescription on hand at the receiving pharmacy 


You are organizing a educational presentation on diabetes at no cost to try to improve the health of 
patients living with diabetes in your community. 


Which would be the LEAST effective way to advertise your event? 


Select one: 
Distribute pamphlets and create an ad in the local newspaper % 
Generate a report of patients on antihyperglycemic agents at your pharmacy and call them % 
Ask local physicians to promote the session for hyperglycemic patients in their clinic % 


Invite patients from the local hospital cardiac rehabilitation program Y 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify marketing strategies for an educational presentation. 


BACKGROUND: 


When creating educational sessions to support community health, know your target audience. Create 
information that relates to this audience. Collaborating with local physicians or healthcare professionals to 
identify suitable candidates is a reasonable approach to getting referrals for your presentation, Pharmacy 
software can generate reports based on drug profiles and condition summaries, and it is permissible (in the 
absence of the patient telling you otherwise) to reach out to patients with an existing care relationship for 
diabetes for a presentation to improve their health. 


RATIONALE: 
Correct Answer: 


* Invite patients from the local hospital cardiac rehabilitation program - This is the least likely 
option, as these patients may not all have diabetes. 


Incorrect Answers: 


* Distribute pamphlets and create an ad in the local newspaper - Pamphlets and newspaper ads are 
reasonable marketing ideas. 


Generate a report of patients on antihyperglycemic agents at your pharmacy and call them - A 
report creating a list of patients on diabetes medications is a reasonable approach. It does not violate 
the patient's privacy if the presentation is in support of their care and you have an existing care 
relationship for diabetes. 


Ask local physicians to promote the session for hyperglycemic patients in their clinic - 
Collaborating with physicians is a reasonable approach. 


TAKEAWAY/KEY POINTS: 


Filter reports through specific medical conditions to best identify your audience. 


REFERENCE: 


[1] DeRemer CE, VanLandingham J, Carswell J, Killough D. Pharmacy outreach education program in local 
community. Am J Pharm Educ. 2008;72(4):94. https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2576433/. 


The correct answer is: Invite patients from the local hospital cardiac rehabilitation program 


A customer comes to your clinic asking if she can refill her Percocet? (oxycodone/acetaminophen) 
on. She has her vial from another pharmacy which indicates remaining refills on the 
prescription. During this time, the COVID-19 CDSA exemptions are NOT in effect. 


As a pharmacist, you can: 


Select one: 


Contact the pharmacy to transfer the prescription as long as part fills are available 3 
Contact the pharmacy to check if the refill is valid before refilling % 


Ac lana ac tha ramainina rafill caunt ic valid and pracant rafille ara allawad % 
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Suggest that she goes back to the pharmacy to get her part-fill V 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To identify narcotic regulations. 


BACKGROUND: 


Narcotics cannot be transferred once they are processed. In this scenario, the patient should be advised to 
go to his other pharmacy to get the part-fill refilled. Narcotics cannot have refills on them but may have part- 
fills when the prescriber sets an interval date. 


Benzodiazepines are the only controlled medication that may be transferred. This, however, can only be done 
once. 


RATIONALE: 
Correct Answer: 


* Suggest that she goes back to the pharmacy to get her part-fill - Narcotics cannot be transferred 
so the patient should be advised to go to his other pharmacy to get the part-fill refilled. 


Incorrect Answers: 


* Contact the pharmacy to transfer the prescri 
prescriptions are not transferable. 


ion as long as part fills are available - Narcotic 


e Contact the pharmacy to check if the refill is valid before refilling - Even if there are refills, 
narcotic medications cannot be transferred to other pharmacies. 


* As long as the remaining refill count is valid and present, refills are allowed - Narcotic 
prescriptions are not transferable once first filled. 


TAKEAWAY/KEY POINTS: 


Narcotic medications or preparations cannot be transferred to other pharmacies. 


REFERENCE: 


[1] Government of Canada. Controlled Drugs and Substances Act. https://laws.justice.gc.ca/eng/acts/C- 
38.8/FullText.html%20Controlled%20Drugs%20and%20Substances%20Act 

[2] OCP. Prescription Regulations Summary Chart.https://www.ocpinfo.com/library/practice- 
related/download/Prescription%20Regulation%20Summary%20Chart%20(Summary%200f%20Laws).pdF 


The correct answer is: Suggest that she goes back to the pharmacy to get her part-fill 


Which of the following may NOT lead to a decrease in medication errors? 


Select one: 


Using a double-check system when possible 3 
Using TALLman lettering when labelling medications % 
Ensuré an organized system for error reporting * 


Using suspensions over tablets when possible Y 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify how to reduce sources of medication errors. 


BACKGROUND: 


Medication errors are always a factor in the safety of pharmacy practice. Even the slightest medication errors 
may become fatal. It is important to double-check where possible and use TALLman lettering whenever 
applicable. There is an increased risk of events with opioids, antipsychotics, diuretics and antiepileptic agents. 
Using a double or triple check wherever possible is another important measure to reduce medication errors. 
Given that medication error reporting is to be encouraged by an institution, it is important that the staff do 
not perceive reporting errors as a punitive strategy. Share details of medication errors (without disclosing the 
name of the person) with staff during staff meetings regularly. The person who made the error should be 
notified so that they are made aware of the error. Remember that the person who discovers the error does 
not identify who made the error. 

Error reporting is meant to be a blameless process. Given that medication error reporting is encouraged by 
an institution, it is important that the staff do not perceive reporting errors as a punitive strategy. 


RATIONALE: 


Correct Answer: 


© Using suspensions over tablets when possible - Switching formulations does not have any impact 
on medication errors as there are possible sources of errors in both suspensions and tablets. 


Incorrect Answers: 


* Using a double-check system when possible - Increasing the checks on prescriptions or orders may 
lead to decreased medication errors. 


* Using TALLman lettering when labelling medications - TALLman lettering is an important step to 
reduce medication errors. 


* Ensure an organized system for error reporting - An increase in the availability of error reporting 
may lead to reduced medication errors. 


TAKEAWAY/KEY POINTS: 


Using a different formulation does not reduce the risk of medication errors. 


REFERENCE: 


[1] ISMP Canada. Community Pharmacy Incident Reporting. https://secure.ismp- 
canada.org/CPHIR/Reporting/login.php 


[2] ISMP Canada. Preventable Medication Errors - Look-alike/Sound-alike Drug Names. https://www.ismp- 
canada.org/download/PharmacyConnection/PC2014-02-Spring_LookalikeSoundalike.pdf 


The correct answer is: Using suspensions over tablets when possible 
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